Phudng Binh Lgi Trung, Tp. H6 Chi Minh, Viét Nam

CONG TY €6 PHAN CONG NGHE VA DICH VU MOBILE-ID
Trusted Pia chi: Tang 9, Toa nha Van phong Thuy Ldi 4, 286 - 288 Nguyén Xi,

Hotline: 1900 6884 Website: https://trustedpay.mobile-id.vn/

CHINH SACH BAO HANH SAN PHAM, DICH VU

Chinh sach nay chi dp dung cho sadn phdm, dich vu mang thudng hiéu Trusted Pay.

1. Quyén Igi theo Luat bao vé ngudi tiéu dung

Chinh sach bao hanh nay cung cadp cho Quy Khach hang cac quyén Igi hgp phap phu hdp véi quy

dinh cta phap luat. D& hi€u rd hon vé quyén Igi cia minh, Quy Khach hang vui 1dng tham khao cac quy
dinh tai Chinh sach bao hanh nay.

2. Trach nhiém cua Khach hang

Kiém tra va nhan hang

Ngay tai th&i diém nhan hang, Khach hang cé trach nhiém kiém tra tinh trang Thiét bi, s6 lugng,
chung loai, tem niém phong va phu kién kém theo (néu co).
Viéc ky vao Bién ban giao nhan dong nghia vgi viéc Khach hang xac nhan da nhan diung chung

loai, du s6 lugng va san phdm khoéng cé khiéu nai lién quan tai thdi diém nhan.

St dung san pham, dich vu diing muc dich va hudng dan:

Khach hang can sir dung sdn pham, dich vu ding chirc ndng va theo hudng dan cua Mobile-ID.
Khéng dudc tu' y thao rdi, stra chita Thiét bi hodc thay d6i phan mém/hé diéu hanh/hé théng cua
san phadm, dich vu khi chua dugc sy déng y bdng van ban tir Mobile-ID.

Thong bdo kip thdi khi phat hién 16i:

Trong trudng hdp san phadm, dich vu phéat sinh 16i nghi ngd tU Nha sdn xudt, Khach hang phai
théng bdo cho Mobile-ID trong thdi han sdm nhéat (t6i da 02 ngay lam viéc ké tir ngay phat hién
16i).

N&u Khach hang cham théng bdo dan dén viéc gia tdng mrc do rui ro cho Thiét bi thi Khach hang
sé chiu toan bo trach nhiém ciling nhu thiét hai (néu cd) déi véi rui ro nay.

Mobile-ID cé thé tir chdi ti€p nh&n bao hanh ddi vdi cac 16i khéng phai do Nha sdn xudt dudc quy

dinh tai muc 4 Chinh sach nay.

Cung cap day da thong tin va tai liéu khi yéu cau bao hanh:

Cung c8p m3& san phadm, sd sé-ri (néu cd), héa don mua hang/bién ban nghiém thu dé Mobile-ID
kiém tra thdi han bao hanh cua san pham.

M6 ta 16i cu thé.

Hdp tac, tao diéu kién, phdi hdp v38i nhén vién k§ thudt cua Mobile-ID kiém tra va xac minh tinh

trang san phadm, dich vu, va cac van dé khac lién quan dén viéc bao hanh san phadm, dich vu.
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GUi sdn pham theo ding hudng dan cla Mobile-ID (néu cd):

Trudng hgp can bao hanh tai trung tam bao hanh cla Mobile-ID, Khach hang cé trach nhiém déng
gbi san pham cach cén trong va gui vé ding dia chi ma Mobile-ID cung cép.
Dam bao san phadm dudc gui dén Mobile-ID con nguyén ven, khdng cé hu hai phat sinh thém trong

qud trinh van chuyén do 13i tir phia Khach hang/Dadn vi van chuyén.

3. Pham vi va ndi dung bao hanh

San phdm Trusted Pay s& dudc bao hanh theo dlng tiéu chuén clia Nha san xudt vdi thdi han bao
hanh tuén theo chinh sédch bao hanh ma Mobile-ID d3 quy dinh cho tirng loai sdn pham.

Trong thdi han bao hanh, néu cdc sdn pham Trusted Pay cd khuyét tat do 16i cia Nha sdn xuét,
Quy Khéach Hang cé quyén yéu cau Mobile-ID khdc phuc, stra chifa cac khuyét tat dé. Tuy vao loai
hinh, mdc d6 khuyét tat cua sdn phdm ma Mobile-ID s& dé xudt phudng an, thdi han khéc phuc,
stra chita phu hgp. Trong trudng hop khdng thé khdc phuc, stra chita, Mobile-ID sé& thay thé& cac
san pham bi khuyét tat dé.

Trong vong 03 (ba) gi§ lam viéc ké tir khi nhan dugc thdong bao tir Quy Khach Hang (qua email
hodc tdng dai hod trg dugc thé hién trén website clia Mobile-ID: https://trustedpay.mobile-id.vn),
Mobile-ID sé diéu phdi nhan su ti€p nhan thong tin va phan hoi Quy Khach Hang.

Mobile-ID cung cap cac phudng thic bao hanh sau day:

(i) Dich vu bdo hanh tai trung td&m bao hanh: Quy Khach hang cé thé€ mang san phdm Trusted

()

Pay dén trung tdm bao hanh cua Mobile-ID dé dudc bao hanh.

) Dich vu bao hanh tir xa: chi &p dung trong trudng hdp Mobile-ID nhén thdy c6 thé bao hanh
tlr xa ma khéng cadn Quy Khach hang mang san pham dén truc tiép trung tdm bao hanh dé
khac phuc, stra chira.

Sau khi san phdm d& dudc khic phuc, stra chita xong, Quy Khach hang cé trdch nhiém nhéan lai
san pham Trusted Pay da dudc bao hanh trong thdi gian s6m nhat c6 thé, Quy Khach Hang cé thé
Iua chon cac phuadng thiric sau day:

Dén truc tiép trung tdm bao hanh clia Mobile-ID d€ nhén lai san pham.

(i) Nhén qua kénh chuyén phat, Quy Khach hang cé trach nhiém cung cip thdng tin nhan hang

4. Gi

cta minh (bao gom nhung khong gidi han: ho va tén, s6 dién thoai ngugi nhan, dia chi nhan
hang, cac thdng tin va ghi chi can thiét khac lién quan dén viéc nhan hang) cho ching toi, dé
chlng téi thuc hién gui chuyé&n phat dén dia chi cia Quy Khach hang. Chi phi lién quan dén
viéc van chuyén nay s& do Quy Khach hang chi tra.

@i han trach nhiém

Mobile-ID khéng chiu trach nhiém bao hanh d&i vdi cac 16i khong phai do Nha san xuat, bao gom

nhung khong gidi han:

(i) Do su kién bat kha khang va/hodc cac nguyén nhan khach quan (bao gom nhung khéng gidi
han: thién tai, héa hoan, 10 lut, chdy nd, ngudn dién khdng binh thudng, chdp dién, do cac

thi€t bi hodac phan mém khac khéng phai Mobile-ID cung cdp gay ra, ...).
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(i) Do 16i clia Quy Khach hang hodc Bén khac gy ra (bao gém nhung khong gidi han: Quy
Khach hang/Bén khac bao quan va st dung khong dung cach thiric, cac hong hoc co hoc do
16i cia Quy Khach hang/Bén khac nhu va dap, roi v3 trong qua trinh str dung/van chuyén,
do cac tac dong vat ly khac, sai dién ap quy dinh, bi ngdm nudc, do hanh déng pha hoai clua
Quy Khach hang/Bén khac, Quy Khach hang/Bén khac tu y hodac nhd Ban vi/ca nhan khac
khdng phai Mobile-ID thay ddi/thdo 13p/kh&c phuc/sira chita sdn phdm ma khdng cé bat ky
thdng bdo bang van ban nao cho Mobile-ID, ...)

5. Quy dinh chung
Chinh sach bado hanh nay cé thé dugc thay déi 8 mdi giai doan dé ddm bao phu hdp vdi chinh sach

cua Nha san xuat va quy dinh cua phap luat Viét Nam (néu cd).
Chinh séch bdo hanh san pham, dich vu cé hiéu luc ngay sau khi Téng Gidm d6c ky phé duyét.
Tp. H6 Chi Minh, ngay 31 thang 12 nam 2024
Phé duyét bai

Tong Giam doéc
(Pa ky)

Pham Xuan Khanh
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